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Terms of Hospitality Services

[Terms of Hospitality Services]
PIA DAIMANI HOSPITALITY EXPERIENCE Co., Ltd
(hereinafter referred to as the "Company").

Article 1 Sales Method

Some restrictions on the DAIMANI website may be imposed on the number of tickets to be

sold and the sales method, based on the request from the company as necessary.

Article 2 Conclusion of Purchase Agreement

4.

The User shall apply for purchase in accordance with the prescribed procedures, and a
purchase agreement shall be concluded upon completion of the application
procedures; provided that this shall not apply if otherwise specified by the Company.

Unless otherwise provided for in the Terms, etc., the User may not withdraw the

application for the purchase agreement.

The Company may check if the names displayed on tickets correspond to those
recorded on identification cards of the User at the time of entrance, and, if their
correspondence cannot be checked, refuse the entrance of such User and/or the other
visitor (or order them to leave if they have already entered the venue). The User must

therefore register the correct names and others.

Article 3 Payment Method

2.

The User shall select a payment method from among the means of settlement
designated by the Company at the time of application for purchase. Therefore, the
User shall make an immediate settlement upon the conclusion of the purchase

agreement.

The Company may cancel the application, if a payment due date for Send Request

method is breached.

Refund shall be made by the Company or DAIMANI. The Company shall not be liable



for compensating for any damage arising from foreign exchange fluctuations.

Article 4 Delivery of Ticket
1. After the conclusion of a ticket purchase agreement, the purchase confirmation email
and relevant e-ticket(s) shall be sent to the customer.

Article 5 Refusal of Sales and Delivery
The Company may refuse to sell or deliver tickets to the User if the User falls under any of
the following items, and in this case, the Company may immediately suspend or revoke the
User's eligibility without prior notice:
h. If the User makes a false declaration or fails to make a required declaration with
respect to any matters specified by the Company;
i. If the User commits an act that may cause a nuisance to other Users or third
parties, or an act that may interfere with smooth sales by the Company;
j. Ifthe User fails to complete the prescribed procedures within the period informed
by the Company;
k. If the User fails to follow the prescribed purchase method;
I. Ifthe User fails to pay any ticket price by the payment due date; or
m. If the User otherwise breaches the Terms, etc.
n. If the Company determines that it is inappropriate for the User to use the Services
for any other reasonable reason.

Article 6 Replacement, Change, and Cooling Off of Tickets

Tickets for which a ticket purchase agreement has been concluded may not be replaced,
changed, or canceled at the convenience of the User. Cooling off does not apply to tickets
sold.

Article 7 Reissue of Tickets

The Company shall not reissue tickets for any loss, theft, damage, or the like.

Article 8 Refund on Tickets
3. Ifany event is canceled, notification of such cancellation will be provided by the
Company or DAIMANI to the User, and DAIMANI may act on behalf of the Company in

refunding sold tickets based on a decision or request by the Company.

4. When DAIMANI performs refund services on behalf of the Company, the following



matters shall apply.

e. Refunds shall be made only within the refund period requested by the Company.

f. In principle, a User who has purchased a ticket shall request a refund
himself/herself. Except as specifically approved by the Company, the User may not
transfer a ticket to a third party and have the third party request a refund, entrust a
third party with making a request for a refund, have a third party request a refund
on behalf of the User, designate a financial institution account managed by a third
party as the refund destination, or otherwise claim a refund in a manner that the
Company determines that a third party other than the User who has purchased a
ticket go through the procedures for receiving a refund on the ticket. The Company
shall therefore have no obligation to make any refund in response to such request.

g. The amount to be refunded to the User shall be limited to the relevant ticket price.
No refund shall be made for any remittance processing fee, settlement fee,
transportation fee, accommodation fee, communication fee, or other expense
required for the User or any other person to purchase the ticket or to enter the
relevant show venue. In addition, the cost required for a refund to the User
(including, but not limited to, any communication fee or transfer fee) shall be borne
by the User.

h. If there is any defect in the contents of the User's application (such as the address
and account information), the Company shall in no way be liable for any delay in or
failure of the refund. In this case, the User shall promptly change the defective

information in a prescribed manner.

Article 9 Termination and Resumption of Sales

1. The sales of tickets for a show shall be terminated if the number of the tickets sold by
the Company reaches the planned number, even during the ticket sales period.
However, if the Company decides to add seats, the sales may be resumed.

Article 10 Prohibited Matters
2. The User must not engage in any act that falls under any of the following acts:

f.  Obtaining tickets (including numbers, codes, or others for purchasing tickets, such
as reservation numbers; the same shall apply hereinafter in this Article) for the
purpose of resale;

g. Transferring or attempting to transfer (including putting up for Internet auction) a
ticket obtained through the Services to any third party for a consideration

exceeding its face value (or, for a ticket with no face value, the consideration

10



normally required to obtain the same kind of ticket);

h. When a person eligible for entrance with a ticket has been registered, causing or
attempting to cause a person other than the eligible person to enter the venue with
the ticket;

i. Repeating applications for purchasing tickets without any intention to purchase
them (the User shall be deemed to have applied for purchasing a ticket without any
intention to purchase it if no payment is made by the due date); or

j.  Obtaining a ticket for the purpose of receiving a refund.

5. In addition to the prohibitions prescribed in the items of the preceding paragraph, upon
concluding a ticket purchase agreement with the User, the Company may prohibit
onerous transfer of ticket(s) without consent of the Company by clearly specifying the
prohibition of such onerous transfer. Please confirm this when applying for purchasing
a ticket.

6. If the User breaches paragraph 1 of this Article, the User's eligibility for use may be
suspended or revoked in accordance with Article 5 of the Terms. If it is found that the
User has breached paragraph 1 of this Article, the Company may, at its discretion,
invalidate any ticket(s) purchased by the violator, refuse the entrance of the violator to
the relevant show venue, or order the violator to leave if it has already entered the

venue.

7. Even in the case of the preceding paragraph, the Company shall not be obligated to
refund any amount paid for ticket(s) that have been invalidated, nor to compensate for

any damage incurred by the violator.

Article 11 Compensation for Damage Caused by Issuing Erroneous Tickets, etc.
1. If the Company sells and issues a ticket whose content is erroneous, the Company
may compensate for damage incurred by a User who has purchased such ticket up to

the face value of the ticket.

Article 12 Exemption from Liability for Ticket Sales
1. The Company shall assume no liability for tickets other than those purchased from
DAIMANI.

2. The Company shall assume no liability for any loss or damage incurred by the User or

11



any third party as a result of major delays in or failure of confirmation or notice of the
completion of application for or purchase of tickets due to, for example, congestion on

communication lines or an unexpected accident in a computer system.

The Company does not guarantee that the quantities of tickets and others to be sold
through the Services will satisfy all of the User's desires to purchase, nor does it
guarantee that the contents described in tickets or others to be sold through the
Services are true (or that an event will be performed as described therein).

When all application procedures for purchasing ticket(s) are completed, the completion
shall be notified by the purchase completion email. The User shall keep the purchase

completion email on his/her own responsibility, and the Company shall not in any way
be liable for any damage (including inability to issue or purchase any ticket) caused by
the User's failure to do that.

In relation to the preceding paragraph, if the User is unable to check the purchase
completion email, the User shall contact the Company without delay and confirm that
the ticket purchase agreement has been completed based on the information
registered at the time of purchase. The Company shall assume no liability for any
damage (including inability to issue or purchase any ticket) resulting from the User's

failure to make such confirmation.

Even if a ticket is not used within the period specified by the Company, the Company

shall have no obligation to refund the ticket price.

Regarding a ticket sold after identifying the person eligible for entrance, if the
registered name of the eligible person does not correspond to the actual name thereof
(due to, for example, an input error by the User), the Company shall not be liable for
any disadvantage (including inability to enter the venue or being ordered to leave the

venue) incurred by the User due to the non-correspondence.

The User shall perform procedures necessary for entrance in advance to show the
purchase completion email The Company shall not be liable for any disadvantage
(including inability to enter the venue or being ordered to leave the venue) incurred by
the User due to failure to perform such procedures (including failure caused by poor

communication or malfunction of equipment owned by the User).
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Article 13 Measures After Loss of Eligibility for Use
1. Evenif the User loses his/her eligibility for use, the User is entitled to receive a ticket
that he/she has purchased before losing the eligibility by a method designated by the

Company.

2. Ifarefund occurs, the User may receive the refund pursuant to Article 8 of the Ticket

Sales Rules even after the loss of his/her eligibility for use.
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[Other Notes]

10.
11.

12.

13.

14.

End

The schedule and package contents are subject to change due to changes in
management plans and conditions.

The match will be held rain or shine.

The detailed program for the day (including schedule) will be sent at least 10 days before
the event.

Pre-school children will also need to purchase the tickets.

If you are visiting in a wheelchair, please contact the office (info@pdhx.co.jp) before
making your purchase. If you have purchased a wheelchair seat and are accompanied
by a caregiver, please enter at the same time. Caregivers must also purchase a ticket.
Ticket (INVITATION) will be issued as e-ticket.

Information will be sent to your registered email address approximately two weeks
before the event.

Tickets cannot be changed, refunded, or reissued due to customer reason. Also, we do
not allow dangerous objects or pets other than service dogs, hearing dogs, and guide
dogs to enter in the venue.

Please note that when you visit the venue on the day of the event, media and staff may
take photos and the footage may be posted in various media.

Videos and photos of the venue, including the audience seats, may be made public.
Please note that some content, presentation, etc. may be subject to change.

Activities such as lounge visits have limited time. Please note that you will not be able
to participate if the time has passed.

At the discretion of the organizer, we may ask you to leave if it is determined that your
behavior will cause inconvenience to other customers.

There is a dress code for lounges that you can enter with a hospitality ticket.Please
refrain from wearing the following clothing. Shorts/sandals with open toes/flip
flops/jeans with holes and torn designs/highly revealing clothing.

Please note that we may send information about new products to customers who have
purchased hospitality products from the @pdhx.co.jp domain address. If you wish to

unsubscribe, you can do so using the link in the new product information email.
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[Sales Contact]

PIA DAIMANI HOSPITALITY EXPERIENCE Co., Ltd
Hospitality Ticket Service mail :

info@pdhx.co.jp

(Inquiries on weekends and holidays will be answered on the next business day)
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