
 
Edge Global Booking Terms and Conditions

        
  

 
1. In these terms and conditions ‘EDGE’ shall mean Edge Global 

Limited, registered at: 
71-75 Shelton Street 
Covent Garden 
London 
WC2H 9JQ 
United Kingdom 

 
2. The contract – A contract shall deemed to have been made 

between EDGE and (the “Client”) when the Client has confirmed 
their travel requirements either verbally via telephone, or in writing 
via email, mail, or has returned a signed booking form to EDGE. 
Alternatively, a contract shall deemed to have been made if the 
Client has paid the deposit payment as outlined in the Edge 
invoice. 

 
3. Unless otherwise agreed in writing these conditions shall override 

any previous terms and conditions between EDGE and the Client 
and all guarantees, warranties or conditions whether expressed or 
implied howsoever are excluded and hereby negated.  No 
amendments to these conditions are allowed save those which 
may be agreed in writing by an authorised Director of EDGE. 

 
4. EDGE gives no warranty, fitness for purpose, guarantee or other 

term about the event for which the hospitality is sold as to its 
quality, suitability or otherwise of the booking. 

 
5. Schedule of Payment Details: EDGE will require full payment upon 

issuance of the EDGE invoice.  
 
6. Payments made by non-EU and commercial credit cards will 

attract a 3% surcharge. 
 
7. Tickets and other administration documents will not under any 

circumstances be issued prior to receipt and bank clearance of 
full payment relating to such tickets and administration 
documents. 

 
8. Cancellation Policy: Once an invoice has been paid by the Client, 

all aspects of the booking are confirmed and may not be 
cancelled or exchanged.  In the event of the Client wishing to 
cancel the booking, EDGE will endeavour to resell all or part of the 
booking as instructed by the Client. Any resale will be subject to a 
10% administration fee. 

 
9. EDGE has no control over the running of any of the sporting events 

that we provide hospitality and travel services to and all the details 
and descriptions in relation thereto are for guide purposes only. 

 
10. The details of a booking shown in any material supplied by EDGE 

are correct at the time of printing but the Client shall be 
responsible for checking with the event organiser that no 
alterations have been made, 

 
11. Many sporting events can be dangerous and it is a condition of 

booking that EDGE and its staff are absolved from all liability arising 
out of accidents causing damage or personal injury (whether fatal 
or otherwise) however caused to customers of EDGE for the entire 
duration of the hospitality package. This includes travel to and 
from the airport of first departure and the airport of final 
destination. 

 
12. EDGE does not provide any form of travel insurance within the cost 

of its hospitality packages and will not accept any liability for 
claims or losses suffered by customers whilst traveling. 

 
13. EDGE shall not be liable to the Client for any indirect or 

consequential loss or damage (including without limitation, loss of 
revenue, loss of profits or anticipated savings) arising out of or in 
connection with the performance or any breach of the contract. 

 
14. EDGE shall not be held liable for any omission by any person not 

employed directly by EDGE. EDGE has no control over the actual 
event and cannot accept any liability for the actions or omissions 
of the organisers or operators of the event or their servants, agents 
or employees. 

15. EDGE shall not be liable for any loss, damage or expense caused 
by cancellation of the event because of Government action, 
terrorism, strike, civil commotion, pandemic, national disaster, 
extreme climatic conditions or force majeure. Under no 
circumstances shall EDGE be liable for any consequential loss or 
damage 
 

16. EDGE gives no warranties, guarantees or other term that the event 
shall take place in the time and place stipulated or at all and all 
conditions in respect thereof are excluded.  EDGE shall not be 
liable to give any refund in the event of the event being cancelled 
or postponed. The Client is responsible for taking out appropriate 
insurance against any cancellation, abandonment or 
postponement of the event. 
 

17. Any complaints must be registered both on the day and in writing 
to EDGE within 14 days from the date of completion of the event. 
EDGE will not accept any complaints after this period. 
 

18. EDGE has no responsibility for any property or personal effects for 
the duration of the hospitality package. 
 

19. EDGE may without prejudice to any rights or remedies which it may 
have against the Client defer or cancel the contract if: 
a. the Client commits a material breach of any of its obligations 

under the contract which is not capable of remedy; or 
b. the Client has committed a material breach of any of its 

obligations under the contract which is capable of remedy 
but which has not been remedied within a period of 10 days 
following receipt of written notice to do so; or 

c. the Client enters into any compromise or arrangement with 
its creditors, or if an order is made or an effective resolution is 
passed for its winding up (except for the purposes of 
amalgamation or reconstruction as a solvent company) or if 
a petition is presented to court, or if a receiver, manager, 
administrative receiver or administrator is appointed in 
respect of the whole or any part of the other party¹s 
undertaking or assets; or 

d. the Client (if in business) ceases or threatens to cease to carry 
on its business; or 

e. the Client (if an individual) is made bankrupt; or 
f. the Client fails to pay the balance due in full with less than 16 

weeks remaining prior to the event following the issue of an 
invoice requesting payment 
 

20. The Client shall indemnify EDGE in full against and hold EDGE 
harmless from all claims, costs, damages, liabilities, expenses 
(including but not limited to legal expenses) demands and 
judgements awarded against or incurred or paid by EDGE as a 
result of or in connection with any and all acts or omissions of the 
Client, its guests, employees, agents or subcontractors including 
but not limited to acts or omissions at the event and damage 
caused to the venue by the Client or its guests. 
 

21. An entity which is not expressly a party to the contract has no right 
under the Contracts (Rights of Third Parties) Act 1999 to enforce 
any term of the contract or these Conditions. 
 

22. Unless otherwise agreed these Conditions and the contract shall 
be subject to and construed in accordance with English Law and 
subject to the jurisdiction of the Courts of England and Wales.  
 

23. Disclaimer:  
EDGE is acting as an intermediary and agent for suppliers in selling 
services, or in accepting reservations or bookings for services 
which are not directly supplied by EDGE, such as hotel 
accommodations, ground transportation, meals, tickets, etc. 
EDGE shall not be responsible for breach of contract or any 
intentional or careless actions or omissions on the part of such 
suppliers, which result in any loss, damage, delay, or injury to you 
or your travel companions or group members. EDGE shall not be 
responsible for any injuries, damages or losses caused to any 
traveller in connection with terrorist activities, pandemic, war, 
insurrection, social or labour unrest, mechanical or construction 
difficulties, diseases, local laws, climactic conditions, abnormal 
conditions or developments or any other actions, omissions or 
conditions outside the coverage against them.   

 
 
 
 


